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On the 19 of May the South African Human Rights CommissiBAKHRC) convened a meeting
of all Chapter 9 Institutions as well as NGO'’s tscdiss Civil Societies response to the
xenophobic violence. During this meeting the Cefdrahe Study of Violence and

Reconciliation (CSVR) was mandated by the SAHRCamrdinate the humanitarian response

by CSO to the displaced victims. This is a taskalvlwe have taken seriously. As part of this
task we have been able to gather regular detaifedmation from all the sites in Johannesburg
and Ekurhuleni over the crisis period. Our reportsude detailed information on each site and
have been used to address gaps that may havedseeified. We, together with other partners,
have also been successful in establishing a welvbieee these reports can be accessed, namely:
www.saemergency.info

Part of CSVR'’s core business involves understantfiaginderlying causes of social
phenomena. To this end we have conducted reseadcimterventions into areas related to the
current crisis, namely: migration, integration, @phobia, violence, and trauma. Based on this
we would like to outline some areas we feel areredgting to: understanding the causes of the
resent violence; the response to this violenceyedkas the way forward.

Under standing the causes of violence against foreigners:

1. Climate of xenophobia in SA — this is not a newngraenon in South Africa. There
have been many reports highlighting the xenophattittide within SA communities as
well as well documented incidents of public anditosonal violence and hostility
towards foreigners.

2. Culture of violence. We need to acknowledge andesddthe fact that we as South
Africans use violence to deal with both persona societal challenges. This is linked to
the fact that we come from a history whereby viokewas used systematically. Yet, we
have not done enough to address this history andubsequent unresolved trauma. This
culture of violence is evidenced in the high lewaisrime and violence in SA.

3. Outsider-insider phenomenon. We tend to attackettiost we see as other, those who are
more vulnerable and seen as outsiders. The daegeidthat this could be taken a step
further, escalated and applied along other lineb &3 ethnicity.




4.

Frustrated SA communities. We should take heelefessage being given by SA
communities (especially the poor). These messayedve around issues that are not
new to us, such as:

Poor service delivery

Disappointed expectations of post-Apartheid SA

Increased competition for resources and/or oppdiésn

Feeling of not being heard. This is a key areaooicern which we have
highlighted through previous research.
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Responseto theviolence:

1.

We need to acknowledge that had it not been fanarg SA’s, FBO’s, CBO’s and
NGO'’s this crisis would have been far worse. In s@reas such as KZN, Civil Society
is the only one responding to the needs of thdatisp people.

Governments’ response has been slow, uncoordinateldjone without sufficient
consultation. This has often resulted in mistak&adymade which could have easily
been averted (e.g. The selection of Vickers Rdsitean Johannesburg that is next to
the George Koch hostel which has a history of viokewhich was only prevented as a
result of an a successful application for an irtgddy CS. Another example is the
establishment of a site in Wadeville when thereensemcerns expressed regarding
toxicity levels in the soil which has now been d¢oned and has resulted in the forced
removal, once again of this community of victimewvce at the hands of the
Government). We hope that Government will learmfthis experience and ensure that
this does not happen in the future.

At the same time we do know of some instances wtaremunity structures (including
local government) were strong, the violence wastadeor mitigated and integration has
been facilitated. We need to learn from these egpees and replicate them elsewhere.

Going forward:

1.

2.

Working with the displaced communities. We needdntinue to ensure that the
humanitarian needs of the displaced populatioradeguately met. We need to continue
to monitor the sites and respond effectively tortheds in a way that is empowering.
Some areas of concern at existing sites includgeption and security; adequate
nutrition especially for women and children, infation and communication with or
from Government, and psychosocial support. It igartant that people be treated in a
humane way that restores dignity.
Integration:
a. Let’s be cautious when speaking of integration
b. We know from experience from other countries st&Ra&anda and Kenya that
it is a complex process that if not managed cogr@culd have serious
consequences. We know that from our own context @itcombatants that the
impact of poor or lack of integration strategiea ba felt years later.
c. We need to be aware that we are talking aboutriateg people back into
communities where they have experienced extrenlenge and loss.
d. While we need to ensure that we support the victegarding their trauma, most
of the work needs to be done with the SA commusitie
e. Itisinthe SA communities that various areas riedoe addressed, such as:



I.  Building trust between them and the victims

ii. Investigate the underlying causes and beginniragitivess these
constructively

iii. Addressing the myths surrounding foreign natioaald raising
awareness regarding migration and refugees

iv. Laying the groundwork for conflict transformatianthose communities
so that we may prevent future incidents

v. Giving a voice/space to SA community members sbttiey do not feel
that the only way to make their voices heard isuggh the use of
violence against the most vulnerable of our society

Lastly, we need to keep an eye on the fault linedeimocracy which are often highlighted by
CSO'’s, organisations such as ourselves and the othry organisations present here today but,
unfortunately often ignored. We need to work togetih address these issues constructively. By
we, | am referring to SA citizens, CSO’s, governiregrall levels and foreign nationals. We
need to ask ourselves, “what am | doing today doice xenophobia and address the related
underlying issues”.

Thank you.



