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City of Johannesburg Cosmo Christian 
Centre 4 [all men] 4 Malawians Church Managed by staff of 

Christian Centre

Centre out of food; 
urgently require basic 

commodities (milk, 
sugar, meat, 

vegetables, etc.).

Pastor of Church 
pleading for 

assistance in 
repatriating 4 

Malawians; Church 
has decided to provide 
employment for next 2 

weeks, paying each 
R100 per day, which 

they will use to pay for 
repatriation.

City of Johannesburg DBSA 305 Government site DMC

17 Toilets; washing 
lines erected; water 
provided by 2 water 

tankers; washing 
basins and buckets 
available; 2 waste 
skips available; no 
sanitation problems 

reported.

Delivery service in 
place (2 x per day); 
residents are able to 
cook when they need 
food; require canned 
food, baby food and 
breakfast cereal for 

children.

Gauteng Health 
mobile clinic on 

scheduled visits; MSF 
Clinics attending on 

routine basis; SA Red 
Cross facility on site.

Fence in place; 15 
guards; 1 horse; 1 
quad bike; access 

control established.

Number of tents: 69; 
on-site: 1  large 

cooking tent, 1 office 
building, 1 medical 
station, 1 storage 

container, 1 crèche 
tent; site illumination 

in place; sleeping 
bags and mattresses 

provided; required 
nappies and gel for 

stoves.

Residents say they 
need jobs; on 

28.06.08 a group from 
the University of the 

Witwatersrand 
assisted residents in 
developing CVs for 

seeking employment.

City of Johannesburg Rifle Range 1735 Government site DMC

102 Toilets; washing 
lines erected; 

municipal water on 
site (piped); 6 showers 

with warm water 
installed; 5 waste 

skips available; private 
company called Mama 

Africa maintaining 
toilets.

Delivery service in 
place (2 x per day); 
residents are also 

given some uncooked 
food to prepare for 
themselves; some 
complaints over 
quality of food.

Gauteng Health has 
District Health staff on 
site with support from 
mobile clinics; MSF 
clinics attending on 

routine basis; mobile 
clinic available daily.

Fence in place; 20 
guards, 2 horses, 1 

quad bike; Residents 
unhappy with living 
conditions; CSVR 
reported a security 

concern for their site 
monitors.

Volunteers giving 
English lessons for 
grade 5, 6, and 7 

students. 

Number of tents: 420; 
on-site: 1 large 

feeding tent, 1 large 
cooking tent, 1 office 
building, 1 medical 
station, 3 storage 

containers, 1 school 
tent, 1 crèche tent; 
site illumination in 

place.

Dozens of IDPs have 
returned to their local 
communities of their 
own volition; Dept. of 

Home Affairs 
registering IDPs; will 

issue temporary South 
African residency 

documents 
(identification cards) 

valid until 13.01.09, by 
which time IDPs must 

apply for official 
documentation.

City of Johannesburg River Road 375 Government site DMC

23 Toilets (not 
separated for men and 

women) and 20 
urinals; washing lines 
erected; municipal tap 
water on site (piped); 

2 waste skips 
available.

Delivery service in 
place (2 x per day); 

residents also prepare 
own food; cooking 
facilities available; 

reports that people on 
medication don't get 
enough food during 

the day.

Gauteng Health 
mobile clinic on 

scheduled visits; MSF 
clinics attending on 

routine basis; medical 
supplies urgently 

needed. 

Fence in place; 15 
guards, 1 horse, 1 

quad bike.

Number of tents: 56; 
on-site: 1 large 

cooking tent, 1 office 
building, 1 medical 
station, 4 storage 
containers; site 

illumination in place; 
Local govt. uses 1 

container as an office 
for social workers; 
sleeping bags and 

mattresses provided; 
residents request 

better blankets  - the 
material of the current 

blankets causes 
coughing.

Dept. of Home Affairs 
registered IDPs; 
issued temporary 

South African 
residency documents 
(identification cards) 

valid until 13.01.09, by 
which time IDPs must 

apply for official 
documentation.

1 IDP who returned to 
Alexandra after being 
issued ID card was 
shot; site meeting 

every Monday 
morning at 10:00.

City of Johannesburg Usindiso Ministries
13 Adults, number of 

children unknown 
(Focal Point 10.07.08) 

Women and Children's 
Shelter

24 toilets; 8 showers 
(4 not working).

Fresh fruit & 
vegetables required.

1  social worker 
present & 4 student 
social workers;  1 
doctor available; 

Primary Health Care 
centre nearby.

There is a need for 
trauma counseling.

Pre-school available 
at centre which caters 

for children 3 to 6 
years old; 2 children 
need to go to school.

Water and electricity 
bill is causing concern 

for managers of 
centre.
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Ekurhuleni Rand Airport 1635 Government site DMC

95 Toilets and 40 
urinals; water provided 
by 2 water tankers & 2 

water cars; washing 
basins and buckets 
available; 4 waste 

skips on site.

Food being delivered; 
some concern 

regarding quantity and 
variety of food, 

especially for breast 
feeding and pregnant 

women as well as 
children; baby food 

required.

Ekurhuleni Metro 
Clinic staff on site; 

Gauteng Health 
mobile clinic perform 
scheduled visits; Red 

Cross and MSF 
Clinics operating on 
site on routine basis.

Fence in place; 20 
guards; residents feel 

safe.

Number of tents: 223; 
on-site: 1 large crèche 
tent , 1 feeding tent, 1 
large cooking tent, 1 

office building, 1 
medical station, 2 

storage containers, 
one container being 
used as clinic; site 

illumination in place; 
sleeping bags and 

mattresses provided; 
require stoves and gel 

for stoves, nappies, 
and winter clothes.

Dept. of Home Affairs 
registered IDPs; 
issued temporary 

South African 
residency documents 
(identification cards) 

valid until 13.01.09, by 
which time IDPs must 

apply for official 
documentation.

Ekurhuleni Strijdom Park 717

Mozambicans, 
Malawians, 

Zimbabweans, South 
Africans, Lesothoans

Government site DMC
60 Toilets; municipal 

tap water on site 
(piped).

Delivery service in 
place.

Department of Health 
providing assistance 

on site.

There is a need for 
trauma counseling.

Fence in place; 
guards patrolling.

Number of tents: 170; 
require gel for stoves 

and firewood.

Dept. of Home Affairs 
registered IDPs; 
issued temporary 

South African 
residency documents 
(identification cards) 

valid until 13.01.09, by 
which time IDPs must 

apply for official 
documentation.

Ekurhuleni Wit road 211 Government site DMC

50 Toilets (not 
separated for men and 
women); municipal tap 
water on site (piped); 
washing basins and 
buckets available; 

wheelie bins available; 
no formal laundry 
facilities - laundry 
dried on security 

fence; concern about 
standing water at 

water points.

Delivery service in 
place; there are 

complaints that the 
food is not properly 
cooked, there is not 

enough food 
(especially for 

pregnant women and 
babies), and that 
residents are not 

allowed to cook; there 
are no cooking 

facilities, only open 
fires; mothers with 

babies need to 
prepare porridge for 

the babies.

Ekurhuleni Metro 
Clinic staff on site; 

Gauteng Health 
mobile clinic on 

scheduled visits; Red 
Cross and MSF 

Clinics operating on 
routine basis.

There is a need for 
trauma counseling.

Fence in place; 15 
guards patrolling; 

people feel save as 
there is security.

Number of tents: 91; 
on-site: 1 large tent; 

planned: 1 office 
building, 1 medical 
station, 3 storage 
containers; site 

illumination still being 
erected; sleeping bags 

and mattresses 
provided; require 

toiletries.

5 Zambians have 
returned to their local 
communities of their 
own volition; Dept. of 

Home Affairs 
registered IDPs; 
issued temporary 

South African 
residency documents 
(identification cards) 

valid until 13.01.09, by 
which time IDPs must 

apply for official 
documentation.

Sedibeng Shalimar Ridge Town 
Hall 7 Community Hall 6 toilets, no showers - 

using basins.
Not receiving food 

daily - supply varies.
Local clinic provides 

services once a week.
No security, due to no 

threats.
N/A (No school going 

children at centre).
Everybody sleeping in 
hall; heating needed.

Residents have 
informed Dept. of 

Social Development 
that they plan to leave 

site by 25.07.08 to 
reintegrate back into 
their communities in 

South Africa - 18 have 
already left.



Date:
Province:

Municipality Site Demographics
Demographic 
Breakdown by 
Nationality

Shelter Type
Camp Coordination & 
Camp Management

Water, Hygiene & 
Sanitation

Food Health & Nutrition Protection  Security Education
Shelter & Shelter‐
Related Non‐Food 

Items

Reintegration / 
Repatriation

Other Gaps, Issues, 
Comments

Centres of Safe Shelter & Ad Hoc Shelters in South Africa
Monitoring of Sites for Needs & Gap Analysis

17­Jul­08
Information in () relates to source & date

Information in [] relates to demographic breakdown
Gauteng

Tshwane Klerksoord (Acasia) 1500 [915 M, 300 F,  
285 C] Government site

Dept. of Social 
Development (due to 
the fact that the site 
was never formally 

declared a CoSS there 
has been no 
assistance 

forthcoming from 
Gauteng Provincial 
Govt. or National 

DMC).

30 toilets and 5 water 
points; 60 toilets and 8 
water points planned 
for extended site; no 

laundry facility; 
showers  installed; 

waste skips and bins 
available; site not 

being cleaned; grey 
water not being 

managed effectively.

Dependant on 
donations; delivery 
service in place (2 x 

per day); food 
provided by FBOs that 

are running out of 
funds to continue 
feeding; outside 

cooking facility on site; 
food prepared by 

Institute for Islamic 
Services of South 
Africa; baby food 

required.

MSF and Dept. of 
Health providing 

medical services; FPD 
running mobile clinic; 

vaccinations on site by 
FPD & MSF; medical 
facilities accessible; 

referral hospital 10km 
away.

South Camp and 
North Camp hunger 

strike ended; security 
provided by Metro 
Police (4-10 at any 

given time) & 15 
guards from private 
security company; 

fence in place in North 
site (diamond mesh), 

but fence around 
South site (barbed 
wire) not adequate. 

Children are not going 
to school.

Number of tents: 56 
army tents, 2 large 

tents being rented, 1 
clothing storage 

container; 1 building 
(Disaster Management 

Office) in close 
proximity of the site, 
but not on site, which 
would be preferable; 

no electricity; blankets 
and mattresses 
required; many 

sleeping on floor, incl. 
women and children.

Many residents were 
dropped at camp after 

being arrested for 
squattting in front of 

UN Building in Pretoria 
- not victims of 

xenophobic attacks; 
residents request UN 

assistance for 
repatriation to another 
country; UNHCR has 
briefed the residents 
01.07.08 and made it 
clear that this is not 

possible.

Somalis have all 
moved to the southern 

site, due to tenstion 
between them and 
other nationalities, 

whilst all other 
nationalities now 

reside in northern site; 
list of requirements 
distributed through 

churches and 
donations sent in; 
bank account for 

monetary donations 
available.

Tshwane Malas Centre 145 Community Hall
2 taps; 1 bathroom; 1 

toilet.

Food supply 
coordinated by 

Church; food required 
as donations have 

ceased.

Provincial mobile clinic 
visits daily.

No security, due to no 
threats.

3 lights providing 
illumination; No 

cooking facilities – 
using open fires, 
which has been 

identified as a fire 
hazard; all sleeping in 
hall; plastic sheeting 
used to divide living 

space in hall.

Waiting for response 
from Dept. of Home 

Affairs.

Scheduled for 
consolidation into 
Klerksoord CoSS.

Tshwane
Stanza Bopape 

Community Centre, 
Mamelodi

42 Community Hall 42 toilets, 4 showers. 3 meals per day. Clinic opens once a 
week.

2-3 security guards 
patrolling day and 

night.

4 children going to 
school & 4 children 

going to crèche.
Mattresses needed.

Dept. of Home Affairs 
registered IDPs; 
issued temporary 

South African 
residency documents 
(identification cards) 

valid until 13.01.09, by 
which time IDPs must 

apply for official 
documentation.

Total 6,689 (12 sites)

Source: PDMC, CSVR

CSVR Centre for the Study of Violence and Reconciliation
DMC Disaster Management Center
FBO Faith Based Organizations
FPD Foundation of Professional Development
MSF Doctors without Borders (Médecins Sans Frontières)
OCHA United Nations Office for the Coordination of Humanitarian Affairs
PDMC Provincial Disaster Management Center

Acronyms

Disclaimer: This table contains all available information. If you know of any information that should be included please email zeelie@un.org
Compiled by OCHA with information from partners
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Cape Winelands Fisantekraal 
Durbanviellel 8 No data No data No data No data No data No data No data No data

Cape Winelands Kayamandi Admin 
Block 31 Offices Adequate Adequate Adequate No data Good No data Adequate No data

Cape Winelands New Orleans Park, 
Paarl 23 Tents Adequate Good Adequate No data Good No data Good No data

Cape Winelands Old Fire Station 5 House Poor Adequate Adequate No data Adequate No data Adequate No data

Eden  Loerie Park 11 Somalis, DR 
Congolese Tent Adequate Good Good No data Good No data Good No data

Metro 7th Day Adventist 
Church - Khayelitsha 8 Church No showers

Supplied by TAC, 
need Govt. 
assistance.

Referal to medical 
care only. No data Good; 24 hours. Children attend 

school. No data No data Site reported only by 
TAC.

Metro

Africa Family Group 
Help Mission 31 

Sugarloaf 
Tafelsig/MitchelsPl

45 Church Hall No data No data No data No data No data No data No data No data

Metro
Al-Falaagh Masjid 

Hercules Rd, Bellville 
South

78 Mosque No data No data No data No data No data No data Good No data

Metro All Saints Church, 
Main Rd Muizenberg 30 Tents

No Govt. official 
designated to site; no 

volunteer 
representative 

designated.

0 showers available, 2 
required.

1 meal and brunch 
served; meals 

required: 3

Referal to medical 
care only. No data None Children attend 

school.

Sheltered in tents (to 
verify); 100% of 

required blankets 
available; 100% of 
required matresses 

available.

No legal support; no 
regular information 
dissemination; no 
assistance with 
reintegration / 
repatriation.

Metro Bellville Mosque, 
Kasselsvlei 79 [All men] Somalian Mosque Adequate Adequate No data No data Poor Poor No data No data

Metro Blue Waters, 
Standfontein 459

Majority Congolese, 
rest Burundian,  

Rwandan, 
Zimbabwean, 

Angolan, 
Mozambican, 

Zambian, Kenyan, 
Tanzanian.

Tent Soap and hygiene 
promotion required.

Food do not meet 
SPHERE standards; 
food reported as a 

major source of 
conflict.

Adequate No data Good No data
Tents do not offer 

privacy and are not 
waterproof.

No data

Metro

Bonne Experance, 
Refugee Centre, 4 
lower Ottery Road, 

Phillipi

99 Refugee Centre Good No data No data No data No data No data No data No data

Metro
Bothasig Community 

Hall, Link Road 
Bothasig

105 Municipal Hall Adequate Good Adequate No data Adequate No data Good No data

Metro Bridgetown Mosque, 
Cornflower Street 4 Mosque Adequate No data No data No data No data No data No data No data

Metro Charles Chapter Hall: 
Muizenberg 39 Church Hall No data No data No data No data No data No data No data No data

Metro Chrysalis, Manor 
House Tokai 162 Dorms Poor No data No data No data Good No data No data No data

Metro Church of God,4th 
Avenue Lotus River 17 Church Hall No Govt. official 

designated to site.
2 toilets available, 3 

required.

1 meal and brunch 
served; meals 

required: 3.
No data No data No data No data No data

No legal support 
available;

no assistance with 
reintegration / 
repatriation.

Metro
Community Church, 

Atlantic Rd, 
Muizenberg

19 Church Hall No data No data No data No data No data No data No data No data

Metro

Daroo Islam Mosque, 
Surrey Est. Pluto Rd., 

Athlone, (Towards 
Gugulethu)

150 Mosque No Govt. official 
designated to site.

Adequate; 7 toilets; 2 
showers.

3 meals per day, 
currently supplied by 

Church and 
individuals, needs to 

be taken over by Govt.

Referral to medical 
care only; children not 

immunized.
No data None No data

0% of required 
blankets available; 
100% of required 

mattresses available.

No legal support; no 
regular information 
dissemination; no 
assistance with 
reintegration / 
repatriation.

Site reported only by 
TAC.

Metro
Elsies river Methodist 
Church, Cnr Halt Rd 

and 27th
49 Church Hall No data No data No data No data No data No data No data No data

Metro Harmony, Strand 430 Tent No data Good No data No data Good No data Good No data

Western Cape

Monitoring of Sites for Needs & Gap Analysis
Centres of Safe Shelter & Ad Hoc Shelters in South Africa
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Metro Holy Trinity Church 
Gardens 2 Church Hall

No IDP representative 
designated; no 

volunteer 
representative 

designated.

Wash basin needed.

Food currently 
supplied by church 

and individuals, needs 
to be taken over by 

Govt.; currently 
insufficient.

Nearest clinic is 10km 
away. No data No data No data Good

No legal support; no 
regular information 

dissemination.

Metro KTC Centre, Mjodo 
Str, Nyanga 62 Municipal Hall No baths and basins.

1 meal and brunch 
served; meals 

required: 3; milk 
supplements required.

Adequate No data Good No data

Insufficient shelter 
space - 50sqm; 

nappies and towels 
not available; 8% of 
required mattresses 

available.

No legal support 
available.

Metro Leibrandt Van 
Niekerk, Table View 120 Municipal Hall Adequate Good Adequate No data No data No data Good No data

Metro Lentegeur Mosque, 
Cnr Az Berman 20 Mosque No Govt. official 

designated. No data No data No data No data No data No data 60% of required 
mattresses available.

No legal assistance 
offered; no regular 

information 
dissemination; no 
assistance with 
reintegration / 
repatriation.

Metro Long Street Artists, 
Boaobab Mall 18 Not confirmed No data No data No data No data No data No data No data No data

Metro Masibambane Hall, 
Harare Khayelitsha 102 Municipal Hall

0 showers available, 2 
required; 3 basins 

available, 10 required.

1 meal and brunch 
served; meals 

required: 3.
Adequate No data No data No data

90% of required 
mattresses available; 

90% of required 
blankets available; 

No legal assistance 
offered; no regular 

information 
dissemination; no 
assistance with 
reintegration / 
repatriation.

Metro
Moegammadiyah 

Mosque, Tennyson 
Street Salt River

120 Mosque

1 toilet available, 21 
required; 1 shower 

available, 3 required; 
only plastic basins 

available.

1 meal and brunch 
served; meals 

required: 3.
No data No data No data No data Insufficient shelter 

space - 50sqm;
No legal assistance 

offered.

Metro

Mr. M. Abrahams, 
(private house), 22 
Tennyson Street, 

Mandalay

16 House
Site reported only by 
TAC; no Govt. official 

designated.

1 toilet available, 2 
required; 0 showers 

available, 2 required; 
0 basins available, 4 

required.

Meals currently 
supplied by 

individuals, needs to 
be taken over by Govt.

No data No data no date No data

100% of required 
blankets available; 

90% of required 
mattresses available.

No legal support; no 
regular information 
dissemination; no 
assistance with 
reintegration / 
repatriation.

Metro

Muizenberg "The 
Church Bldg" Corner 

of Beach Rd and 
Alexander R

18 Church Hall No data
1 meal and brunch 

served; meals 
required: 3.

Children not 
immunised. No data No data No data No data

No legal assistance 
offered;  no assistance 

with reintegration / 
repatriation.

Metro
Nasjiduraghman 

Mosque, Ryston Rd, 
Hanover Park

15 Mosque No data No data No data No data No data No data No data No data

Metro Old Tac Offices, 
Muizenberg 46 Not confirmed No data No data No data No data No data No data No data No data

Metro Owwal Mosque 
Jasmine Street, Belhar 10 Mosque No data No data No data No data No data No data No data No data

Metro
Paren Christian 

Ministries, 14 Albert 
Road, Woodstock

32 Church Hall No data No data No data No data No data No data No data No data

Metro
Parow Wesley 

Methodist Bedford 
Street Parow

30 Church Hall
No Govt. official 

designated to site.
0 showers available, 2 

required; 10 basins 
required.

Food currently 
supplied by Church 

and individuals, needs 
to be taken over by 

Govt.; currently 
insufficient.

No data No data No data No data No data No data

Metro
Phillipi East, Ntloyiya 

Street, New Rest, 
Nyanga

35 Municipal Hall
2 shower available, 4 
required; 10 basins 

required.

1 meal and brunch 
served; meals 

required: 3; milk 
supplements required.

Children not 
immunised. No data No data No data

Insufficient shelter 
space - 50sqm; 10% 

of required mattresses 
available; nappies and 
towels not available.

No data
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Metro
Pinelands Methodist 

Church, Union 
Avenue, Pinelands

36 Church Hall Adequate

Food currently 
supplied by church 

and individuals, needs 
to be taken over by 
Govt.; only 2 meals 

provided daily.

No data No data No data No data Good No data

Metro
Portlands Mosque, 
Merrydale Road, 

Portlands  M/Plain
20 Mosque Adequate Good No data No data Good No data Good No data

Metro
Presbertarian Church 

28 Mac Donald St 
Goodwood

40 Church Hall
0 shower available, 2 

required; 1 basin 
available, 10 required.

2 meals currently 
supplied by Church 
and individuals, 1 

meal by official 
supplier, needs to be 
taken over by Govt.

No data No data No data No data

Insufficient shelter 
space - 50sqm; 0% of 
required mattresses 

available.

No regular information 
dissemination

No assistance with 
reintegration / 

repatriation

Metro Richwood Community 
Hall, Richwood Drive 80 Municipal Hall

No Govt. official 
designated to site; no 

volunteers leader 
designated; no IDP 

representative 
designated.

3 toilets available, 4 
required; 1 shower 

available, 3 required.

Meals currently 
supplied by Church 

and individuals, needs 
to be taken over by 

Govt.

Children not 
immunised. No data Adequate Children unable to 

attend school.
 50% of required 

mattresses available.

No assistance with 
reintegration / 
repatriation.

Metro

Rondebosch East 
Mosque, Cnr Taronga 
Avenue and Lawson 

Road

10 Mosque Good Good Adequate No data No data No data Good No data

Metro
Rosebank Methodist 
Church, Main Road 2 

Chapel Lane
25 Church Hall Adequate Good Adequate No data No data No data Good No data

Metro
Saartjie Baartman, 
Klipfontein Road, 

Surrey Est
23 Not confirmed 2 toilets available, 4 

required

Meals currently 
supplied by Church 

and individuals, needs 
to be taken over by 

Govt.

Children not 
immunised.

Husbands sheltered 
separately at different 
mosque, some want 

family site.

No data Children unable to 
attend school. No data

No assistance with 
reintegration / 
repatriation.

Metro
Sarepta  Resource 

Centre, Rietvlei Way, 
Klsrvr

148 Municipal Hall Adequate Good Adequate No data No data No data Good No data

Metro
Silverstroom, off West 

Coast Road 
Silverstroom

94 Tent Adequate Good Adequate No data Good No data Good No data

Metro Soetwater, Kommetjie 851 Tent Adequate

Food do not meet 
SPHERE standards; 
food reported as a 

major source of 
conflict.

Good No data No data No data Good No data

Metro

Solomon Muhlanga 
Resourse Centre 
Walter Sisulu Rd 

Mandela Parkl Khaye

248 Municipal Hall

15 toilets available, 20 
required; 8 showers 

available, 10 required; 
3 basins available, 20 

required.

Food do not meet 
SPHERE standards; 
food reported as a 

major source of 
conflict.

Children not 
immunised. No data Adequate Children not able to 

attend school.

Insufficient space;  
50% of required 

matresses available; 
50% of required 

blankets available.

No legal support; no 
regular information 
dissemination; no 
assistance with 
reintegration / 
repatriation.

Metro Sue Fox Meadowridge 
Baptist Church 28 Church Hall No data No data No data No data No data No data No data No data

Metro Sulani Drive Site B 
Khaye 108 Municipal Hall

0 showers available, 2 
required; 3 basins 

available, 10 required.

Baby food and 
products not provided.

Children not 
immunised. No data Good Children not able to 

attend school.

35% of required 
blankets available;  
insufficient lighting.

No regular information 
dissemination; no 
assistance with 
reintegration / 
repatriation.

Metro
Summergreens Hall, 

Tinkers Way, 
Summergreens

213 Municipal Hall Adequate Good Adequate No data Good No data Good No data
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Metro
Thorton Methodist, 
Cnr Chestnut and 

Cyprus, Thortn
24 Not confirmed 0 showers available, 1 

required.

2 meals currently 
supplied by Church 

and individuals, needs 
to be taken over by 

Govt.

No data No data No data Children not able to 
attend school. No data

No legal support; no 
regular information 
dissemination; no 
assistance with 
reintegration / 
repatriation.

Metro Train Lodge Cape 
Town 150 Not confirmed No data No data No data No data No data No data No data No data

Metro Youngsfield, Wetton 
Rd 616

Sudanese, Ethiopians, 
DR Congolese, 

Burundians, 
Somalians, 

Zimbabweans, 
Ugandans, Rwandans, 

Mozambicans, 
Tanzanians, 

Angolans, Malawians, 
Kenyans.

Tent Adequate

Food do not meet 
SPHERE standards; 
food reported as a 

major source of 
conflict.

Adequate No data Good No data Good No data

Metro
Zolani Sports Centre 

Sithandathu Av, 
Nyanga

80 Not confirmed 1 shower available, 4 
required.

1 meal and brunch 
served - 3 meals 

required.

Children not 
immunised. No data Good No data

Insufficient space;  
50% of required 

matresses available; 
6% of required 

blankets available.

No legal support 
available.

Total 5,291 (54 sites)

Source: PDMC

CSVR Centre for the Study of Violence and Reconciliation
DMC Disaster Management Center
FBO Faith Based Organizations
MSF Doctors without Borders (Médecins Sans Frontières)
OCHA United Nations Office for the Coordination of Humanitarian Affairs
PDMC Provincial Disaster Management Center
TAC The Treatment Action Campaign

Acronyms

Disclaimer: This table contains all available information. If you know of any information that should be included please email zeelie@un.org
Compiled by OCHA with information from partners
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Durban Manning Road 
Methodist Church 46 37 Congolese, 10  

Burundians. Public. Managed by Church.

Adequate water, 
sanitation and hygiene 

services; 5 toilets (3 
for women); one 

shower used by all.

Delivery service in 
place (3 x per day, 

provided by Church); 
private donors provide 

dry rations and 
cooked meals; IDPs 

also cook meals 
themselves;  food 
supplies required.

Church facilitating 
medical services for 
the sick; no serious 

health issues. 

IDPs feel secure 
inside premises, but 

not outside; 
mentioned periodic 

intimidation by locals; 
no access control; no 
identification provided 

to IDPs.

Church has provided 
bus passes for 19 

students who study at 
9 different schools; 

Govt. response 
lacking.

Church provided 
mattresses (poor 

quality) and blankets; 
men and women 

share same area for 
sleeping - a hall about 

30x20 feet. 

42 IDPs have refugee 
status; do not want to 

be repatriated and 
reluctant to be 

reintegrated as well as 
relocated; awaiting 

UNHCR 
representative.

Church assisting IDPs 
in seeking 

employment; Church 
lobbying Govt. to 

assist; IDPs waiting for 
MCC to provide 

financial assistance in 
finding 

accommodation.

Durban Saint Aidens Anglican 
Church 28 Congolese, 

Burundians Public. Managed by Church.
6 toilets (4 for women 

and 2 for men); no 
bathing facility.

Church provides dry 
ration to IDPs, who 

cook for themselves in  
Church kitchen.

Church providing 
necessary medical 

support.

Guards at Church 
gate; The IDPs feel 

secure inside 
premises, but not 

outside.

18 children go to 5 
schools on their own 
in taxis; most of the 
schools are located 
close to the Church.

 2 halls used for 
sleeping; NFIs are 

adequate.

1 undocumented 
Burundian, 2 asylum 
seekers, rest have 

refugee status; IDPs 
don’t want to be 

repatriated; 
resettlement  an issue 

due to language 
differences; Church 

has initiated 
reintegration process 
to support families to 

return to work.

Durban Saint Paul's Anglican 
Church 12 All Congolese. Public. Managed by Church.

1 shower (for both 
men and women); 2 

toilets (1 for men and 
1 for women).

Meals provided by 
Church.

No outbreak of 
diseases.

Trauma counseling 
service provided once. 

Church provided 2 
guards during daytime 
and 1 at night; visitors 
are required to ask the 

Church authorities 
before meeting IDPs.

3 children are studying 
in 2 schools; Church 
providing transport 

fare.

IDPs stay in 1 hall of 
30x20 feet; living 

conditions congested; 
quality of mattresses 

and blankets 
inadequate. 

13 asylum seekers, 13 
have refugee status; 
Church has initiated 

reintegration process - 
already assisted  14 

IDPs to find 
accommodation and 
employment; Church 
budget for supporting 

reintegration ZAR 
20,000 - prepared to 
provide 1 month rent 

and NFIs to IDPs.

Lack of support from 
the DMC; refugees 

seeking support and 
guidance from 

UNHCR.

Durban Saint Thomas 
Anglican Church 50

40 Congolese, 2 
Burundians, 8 

Rwandans
Public. Managed by Church.

3 mobile toilets, 2 
showers (for both men 
and women); disposal 

of waste adequate.

Delivery service in 
place (3 x per day); 

private donors provide 
food aid; stocks 

depleting

Health services 
provided by Church; 

sick people are 
referred to Church 

medical team; recent 
birth occurred on site 

at Church health 
facility.  

IDPs provided with 
wrist bands for 

identification -  a 
potential security 
concern as local 

South Africans know 
bearer of band is a 

foreign national.

2 guards on duty 
during daytime and 2 

at night. 

22 school going 
children attending 2 
schools (Addington 

and Greyville) several 
km. away; Church 
assisting with bus 

fare.

Men sleep on 
verandah while 

women and children 
sleep in a hall of 
30x20 feet; fairly 

adequate basic shelter 
materials  provided by 

Church and 
philanthropists.

15 IDPs seeking 
alternative 

accommodation; 
another group 

requesting repatriation 
to any other African 
country; Church has 
given IDPs a week to 

vacate premises.

Refugees are seeking 
UNHCR guidance.

Albert Park 166 [87 C] All DR Congolese. Public park
IDPs were forcibly 

arrested by police and 
left in the park.

Acute water issue: 
municipality limiting 
access to tap water; 
originally only 1 toilet 
in nearby Church was 
made available;  on 

15.07.08 a FBO 
provided 6 toilets.

AAX and civil society 
organizations provide 
food sporadically; Red 

Cross ceased 
supplying food after 
IDPs were displaced 
from the shelter on 

10.07.08.

Albert Park notoriously 
dangerous, 

surrounded by 
gangsters and drug 

users; large 
contingent of women 
and children in group;  

there have been 
threats by local 

community members 
to burn down tents.

No police protection.

Over 50 school going 
children in different 

schools; lack transport 
to attend school.

FBO provided tents; 
mattresses and 

blankets inadequate; 
NFIs for cooking  

required.

Govt. lacks integration 
strategy.

3 women sustained 
injuries when police 

used tear gas to 
forcibly evict them 
from City Hall on 

11.07.08; 1 pregnant 
woman was hit in 

stomach.

Durban Venture Africa Hotel, 
38 Broad Street 15

11 Zimbabweans, 2 
DR Congolese, 1 

Burundian, 1 
Mozambican.

Hotel
Overseen by 

management of 
Emmanuel Cathedral

3 toilets and 1 bath 
room

Food supplied by 
Church, one meal a 

day

No acute diseases 
reported; medical 

teams make 
occasional visits.

No school going 
children

Emmanuel Church 
supporting IDPs; low 
paid employees and 

jobless reside here for 
ZAR 20 per bed per 

night.; beds, 
mattresses and sheets 

provided.

IDP population has 
stabilized; Church 

encouraging IDPs to 
find employment.

The church plans to 
support unemployed 
up to the end of the 

month; those 
employed told to find 
own accommodation. 
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Total 317 (6 sites)

Compiled by OCHA with information from partners
Source: PDMC

AAX Action Against Xenophobia
CoSS Centres of Safe Shelter
CSVR Centre for the Study of Violence and Reconciliation
DMC Disaster Management Center
FBO Faith Based Organization
MCC Mennonite Central Committee
MSF Médecins Sans Frontières (Doctors without Borders)
OCHA United Nations Office for the Coordination of Humanitarian Affairs
PDMC Provincial Disaster Management Center
UNHCR United Nations High Commission for Refugees
UNHCR United Nations High Commission for Refugees

Acronyms

Disclaimer: This table contains all available information. If you know of any information that should be included please email zeelie@un.org




